PACCMOTPEHO YTBEPXJIAIO

Ha 3aceJaHHH IeIarOrHyecKoro coBera JlupexTop
I'BOY J10 PK PLIPJIO PoBecHuk I'BOY. K P1IPJ10 PoBecHuk
[Tporoxon Ne 2 C.H. HaunnoBa
I STERTPOHOA HOAMACHIO / 7
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Pernament

opraHu3auMH padoTsi ¢ %ka/100aMH H 3asiBJIEHHSIMH POAHTeIeH
(3aKOHHBIX NMpeacTaBHTeeH) JuL, ofyuaomuxces 8 TBOY 10 PK
«PecypcHblii UEHTpP Pa3BHTHS A0NOTHHTEILHOI0 06pa3oBaHMsD)

1.001m1e noJIoKeHHs

1.1. Iopsnox opraHu3aiy paboTsl ¢ KanobaMu 1 3asBICHHAMH poauTenen
(3aKOHHBIX ~ MpejACTaBUTeNel) L, O00ydyalomuXcs B TrOCYAapCTBEHHOM
GIOKETHOM 00PA30BATENBHOM YYPEXKAEHHS JIOTIONHUTENLHOTO 00pa3oBaHUs
Pecniy6nuku Kapenust «PecypcHbli  LEHTp Ppa3BUTHS  JONOJHUTEIHLHOrO
o6paszoBaHus» (nanee — PermameHT) ompejenseT CPOKH W MOCIENOBATENBHOCTL
WCTIONIHEHHs TIPOLIEQyp, CBA3AaHHBIX C peainu3aluedl rpaxiaHaMu Poccuiickoi
denepayy (Janee — rpaxiaHe) TpaBa Ha oOpalieHHe B rOCYyAapCTBEHHOS
yupeKieHHe, a TaKKe YCTaHaBIMBaeT MOPSIOK B3aMMOJIEMCTBUA  MEXIY
rocyapCTBEHHBIM OO IKETHBIM o0pa3oBaTebHbIM yupeKIeHHEM
JONONHATENbHOTO oOpasoBanus Pecny6nuku Kapemus «PecypcHBI LIEHTP
Pa3BUTHS JOTOIHHUTEIBHOIO 0Opa30oBaHMM» (nanee — I'BOY 10 PK PLIPIO
POBeCHHK) M TpaKIaHaMH IIPH CBOEBPEMEHHOM H TOJHOM pacCMOTPEHHM HX
obpalleHuH, TPUHATHH PELIEHHA 1 TIOArOTOBKE OTBETOB.

1.2. Tlonoxenus PerjaMeHTa pacnpoCTpaHsAKOTCS Ha HaMpaBICHHBIC B
nuckMeHHOM (opme WM B (opMe INEKTPOHHOro NOKYMEHTa TNpeMIONEHNA,
jasiBIEHHS WIM  KanoObl, KpoMe oOpalleHHd, pacCMOTPEHHE KOTOPBIX
peryampyeTcs COOTBETCTBYIOLIMMH 3aKOHOJATEIbHBIMU 1 HHBIMHU HOpPMaTHBHBIMH
NPaBOBBIMH aKTaMU.

1.3. Undopmauus 0 TOpsAAKE OpraHu3alrH paboTel ¢ Kanobamu |
3asMBJICHUSAMH poauTenedl (3aKOHHBIX npejcraBuTeneii) OOy4arOMXCA L
pa3mMelaercs Ha ouLMaNBHOM  caiTe Ilentpa B cetu MHTepHeT, Ha
1HGMOPMALIMOHHOM CTEHIE, a TAKXKe MPEI0CTaBIAETCA MO tenedoHaM.

1.4. Undopmauus o mnopske JMUYHOro TpHEMa IpakIaH paboTHUKaMHU
bOY O PK PILIPJIO PoBecHuk U O XOA€ paccMOTPEHHA MOCTYTHBILIHX
MMCHMEHHBIX OOpallleHHH rpaxaaH MpeJoCTaBiieTcs o tenedony: 8-(8142) 77-
49-08.

1.5. JIuuHbIi NpUeM TpaxaaH OCYLIECTBIAETCS PYKOBOACTBOM 'OV 10
PK PLIPJIO Posecuuk mo azmpecy: r. IleTpo3aBoick, yi. Kpyncko#t, a1 12 B
COOTBETCTBUH ¢ rpad)MKOM MpPHEMA, YTBEPIKAAEMBIM PYKOBOJHTEIEM LlenTpa.

1.6. Opranu3auuio NpuemMa rpaxaH OCYLIECTBISET IMPEKTOP I'eOY 10
PK PLIP/10 PoBecHHK.

1.7. I'paxkaHe MOTYT HanpaBuTh B LIEHTP:




- nHcbMeHHoe oOpamieHue no modroBoMmy azapecy: 185035, Pecnybiuka
Kapenus, r. [Terpo3aBozck, yi. yi. Kpynckoi, a 12.

- MUCbMeHHoe oOpameHue 1o gaxcy: 8-(8142) 77-49-08;

- NHMCBMEHHOe  of0pallleHHe 10  ajgpecy  JJIeKTPOHHOM  TOYTHI:
youthcentr@mail.ru

1.8. I'paduk npuemMa KOPpPECNOHACHLIMH OT IpaXKIaH:

- nmoHenepHUK-naTHUNa: 9.00 - 13.00;

- cy000Ta, BOCKpeceHbe: BbIXOAHbIE JHH.

2. Cranaapr opraHu3auuu paboTsi ¢ kan00aMH H 3asiBJIeHHSAMH POJAHTE/IeH
(3aKOHHBIX NpeAcTaBHTe/IeH) 00y4aOIWHUXCH JTHIL

2.1. HaumeHoBanue — «OpraHu3zanus paboTsl ¢ xkanodaMu M 3asBICHUIMH
poauTenieil (3aKOHHBIX IpeJICTaBUTeNel) Iul, 00yJaroIMXcs B roCy 1apCTBEHHOM
O KeTHOM 00pa3oBaTeIBHOM YUPEXISHUH JOIMOJHUTENBHOr0 00pa3oBaHus
Pecnyonuku Kapenuss «PecypcHblif  LEHTp pa3BUTHs  JONOJHHMTEIBHOIO
oOpa3oBaHus» (Aanee — yciayra).

2.2. TlpenmocrtaBieHHWe YCIYTH OCYILECTBISETCS B COOTBETCTBHHM CO
ClIeIyFOLIMMH HOPMAaTUBHBIMH IIPaBOBLIMH aKTaMH:

- MenepanbHbiii 3akoH ot 27 ampens 1993 r. Ne 4866-1 «O6
06XaNoBaHUM B Cy[ JACHCTBUM M peIleHWi, HapyLIAlOIUX MpaBa H CBOOOMIbI
rpaxian»;

- @epnepanbHbiil 3ak0H oT 2 Mas 2006 r. Ne 59-03 «O nopsiake
paccMmoTpeHus oOpaieHui rpaxkaan Poceuiickoit @enepanun»;

- ®epepanbHpiii 3akon or 27 wmons 2006 r. Ne 152-@3 «O
NePCOHATbHBIX JaHHBIX),

- ®enepanbHelit 3akoH ot 27 wmrons 2006 r. Ne 149-@3 «O6
uHpOpMAIMK, UHPOPMALMOHHBIX TEXHOJOTHSAX U 3aIUTe HHYOPMALIHID.

2.3 Yeayry IpeaoCTaBIsAeT rocyapCcTBEHHOE OromKeTHOE
o6pasoBaTeNbHOe yYpeXKIEHHe IOMONHUTENbHOTO obpasoBanus Pecrybmnku
Kapenus «PecypcHblil LEHTp Pa3BUTHSI JONIOJHATEIBHOTO 00pa3soBaHHsmY.

2.4. 3asgBUTENSMH IIPH MPEIOCTABICHUH YCIYTH ABIISIOTCS:

- rpaxnaHe Poccuiickoii = ®enepanuu, SBIAIOIIMECS — POIUTEIAMU
(3aKOHHBIMH TIPEICTABUTENSIMH) JHI1, 00y4aronmxcs B LleHTpe;

- WHOCTpaHHBIE TpaxJaHe M Jula 0e3 TIpaxaaHCTBa, ABJIAIOLIHECS
pOIUTENAMH (3aKOHHBIMH IPEJICTABUTENISMH) JIKL, 00y4aroluXcs B LlenTpe, 3a
HCKIIIOUEHUEM  CJlyyaeB, YCTAHOBJIEHHBIX  MEXIYHAapOAHBIM  ZI0OrOBOPOM
Poccuiickoit ®enepaiuy Wik 3akoHoaatenbcTBoM Poccuiickoit Menepanun.

2.5. VnTepeckl 3asBHTeNeH, yKasaHHBIX B MyHkTe 2.4. PernamenTa, MOTyT
MpeCTaBIATh WHbIE JIHLA, YNOJHOMOYEHHbIE 3asBHTENSIMM B yCTaHOBJICHHOM
TIOpsZIKE.

2.6. OcHOBaHMEM I MPENOCTaBIEHHUs YCIYT'H SIBJIACTCA HaNpaBJICHHOE B
MUCBMEHHOH (GopMe HIM B (GOpMe 3IIEKTPOHHOTO OKyMeHTa oOpalleHHe
rpaxJaaHuHa B yupexieHue. [Ipu n1u4HOM npueme pabOTHHKOM I'bOY 10 PK
PLIPJIO PoBeCHHMK TpaXKIaHMH NpPEeIbSBIAET IOKYMEHT, YIOCTOBEPAIONMIHMH €ero




JIMYHOCTh, W M3JIaraeT CoJep)KaHHe CBOEro YCTHOro oOpalleHusi B MUCbMEHHON
¢dopme.

2.7. TpaxaaHuH B CBOEM IMCBMEHHOM OOpalleHuH B 00s3aTe/IbHOM
nopsigke yKa3slBaeT JMOO HaMMEHOBaHUE YYPEKICHHS, B KOTOpOE HaIpaBiser
NMUCbMeHHOe oOpamieHue, MU00 (aMHINIO, WMS, OTYECTBO COOTBETCTBYIOLIETO
paboTHHKa, JTUO0 JOHKHOCTH COOTBETCTBYIOLIErO JIMLA, @ TAKXKe CBOM (haMHIIHIO,
MMsI, OTYECTBO, MTOYTOBLIH aapec, N0 KOTOPOMY JOJIKHBI ObITh HAlpaBlIEHbl OTBET
WA yBeJOMJIEHHE O Mepeajpecalid oOpallleHWsi, U3laraeT CyTh IMpeUIoKeHus,
3asIBIIEHUS WM HKal00bl, CTABUT JTMYHYIO MTOJANKUCH U J1aTy.

2.8. B cnyuyae HeoOXOAMMOCTHM B TNOATBEP)KIEHHE CBOMX [JOBOJOB
rpakJaHUH NpuiaraeT K MNHCbMEHHOMY OOpaleHHMIO JOKYMEHThl M MaTepHallbl
1100 UX KOIHUH.

2.9. O6pauenue, nocrynusiuee B [BOY 10 PK PLIP/IO PoBecHux B popme
3JIEKTPOHHOTO JOKYMEHTA, MOAJEKUT PACCMOTPEHHUIO B MOPAIKE, YCTAHOBJIEHHOM
PernamentoM. B oOpaieHun rpaxiaaHuH B o0s3aTENbHOM MOPSIKE yKa3blBaeT
cBOM (haMUJIHIO, UM, OTYECTBO, a/Ipec JIEKTPOHHOMN IOYTHI, €CJIH OTBET JOJDKEH
ObITH HampaBiieH B (opMe 3J1eKTPOHHOIO AOKYMEHTa, M IOYTOBBIM aJapec, eCiH
OTBET JOJDKEH OBITh HampaBlieH B MHCbMEHHOH (opme. ['paxknaHuH Brpase
NPUIOXKUTh K TakoMy OOpallleHHIO HeOOXOOMMBbIE NOKYMEHTHI M MaTepHalibl B
3JIEKTPOHHOM (Gopme NMHOO HANpaBUTHL YKa3aHHbIE JOKYMEHTBI M MaTepHalbl WIIH
WX KOMHUH B MUCBMEHHOH (opme.

2.10. YupexxaeHue He UMeeT MpaBa TpeOOBATh OT 3asABUTEJIA NPEACTABICHHS
JIOKYyMEHTOB ¥  MH(pOpPMALMM  HWIM  OCYILIECTBIECHHS  JEHCTBHM, He
MPEeIYCMOTPEHHBIX HOPMATHBHBIMH IPABOBBIMH aKTaMM, peryJIvpyOIIHMH
OTHOLIIEHHsI, BO3HUKAIOIIIKE B CBSA3H C MPEJOCTABIEHUEM YCIYTH.

2.11.YupexxaeHue He UMeeT IpaBa TpeOOBaTh OT 3asBUTENS MPEICTABICHUS
JIOKYMEHTOB M HH(OpMaLuHW, KOTOpble B COOTBETCTBUH C HOPMATHBHBIMU
NpaBOBEIMH aKkTaMu Haxomsatcst B pacnopsokenun [BOY J10 PK PLIPJIO
PoBecHuK.

2.12. O6umii cpoK paccMOTpeHHsi oOpalleHHsi He JOoJDKeH mpesbiath 30
(TpUauaTh) AHEW ¢ AaThl pErUCTPAlMH OOpallleHHs.

2.13. B ciyuae HampaBiieHHs 3ampoca O NpeJoCTaBIeHHH HHpopMaluy,
HeoOXOIUMOM /Il paccMOTpeHHs! OOpallleHHsl, B HHOH IroCy/JapCTBEHHbIH Opra,
OpraH MeCTHOTO CaMOYIpaBJI€HHs, OPraHU3aLUI0 WIH JODKHOCTHOMY JIMIly CPOK
pPacCMOTPEHHsI MUCBMEHHOTrO OOpalleHHs MOXET ObIThb MPOAJIEH IHPEKTOPOM
I'BOY 10 PK PLIPJIO PosecHuk, HO He Goinee yem Ha 30 (Tpuauarh) AHEH, npH
3TOM IpaXKIaHUHY HAIPaBJIAeTCs COOTBETCTBYIOLEE YBEIOMIICHHE.

2.14. OGpauieHue, OCTYNHBILEe B yUPeXKICHHE, MOMIEKHUT 00s3aTe/IbBHOMY
npueMy.

2.15.0cHoBaHuii 11 NPHUOCTAHOBIEHWST MJIM OTKa3a B MpPEJOCTaBIICHHH
yCIIyrH 3aKkoHoaaTenbcTBoM Poccuiickoii @enepalini He NpexyCMOTPEHO.

2.16.B xone JHMYHOro MNpuHema rpakJaHUHY MOXeT OBITh OTKa3aHO B
nanpHeHIIeM pacCMOTPEHHH OOpalleHus, eclii eMy paHee ObUI JaH OTBET IO
CYILECTBY IMOCTABJIEHHBIX B 0OpallleHuH BOIIPOCOB.




2.17. B cny4ae ecid B NMHUCBMEHHOM OOpallleHMH He yKasaHbl (aMuius
rpakJaHWHA, HalpaBUBIIEro OOpallleHHe, M IOYTOBHIH aapec, MO KOTOPOMY
Jo/bKeH OBITh HampaBlieH OTBeT, OTBeT Ha obpauieHue He jaerca. Eciou B
yKa3aHHOM oOOpallleHUM COAepKaTcs CBEJEHHMs O  IOArOTaBIHBAaEMOM,
COBEpIIIaeMOM HJIM COBEPLIEHHOM IIPOTHBOIIPABHOM JIESTHHHM, & TAKKE O JIULE, €ro
MOJroTaBIMBAaIOIIEM, COBEpPLIAIOIIEM WM COBEpIIUBIIEM, OOpallleHHe MOIJIEKUT
HAIpaBJIEHHUIO B I'OCY1apCTBEHHBIN OpraH B COOTBETCTBHHU C €r0 KOMIIETEHLIMEH.

2.18. B ciyuae, eciid B MHCbMEHHOM OOpallleHHH COAEPKATCs HElIEH3yPHBIE
1100 OCKOpOMTENIbHBIE BBIPAXKEHHS, YIPO3bl XM3HH, 310POBBI0 M HMYIIECTBY
pabothuky ['bBOY JIO PK PLIPJIO PoBecHuk, a Takke 4JI€HOB €ro CEMbH,
oOpaiieHre ocraercs 6e3 oTBeTa MO CYILECTBY IMNOCTaBJIECHHBIX B HEM BOIPOCOB,
rpakJaHWHy, HamnpaBuBLIeMYy oOpaiieHue, cooOIunaeTcs O HeOOMyCTHMOCTH
3710yNIOTpeOIeHNs TPaBOM.

2.19. B cny4ae, ecnid TEKCT NHUCBMEHHOro oOpallleHHs He IOLIaeTcs
IPOYTEHHIO, OTBET Ha oOpalleHHe He NaeTcs, O YeM B TedeHHe 7 (CeMH) JHEH co
IHA perdcTpaiuMu ofpamieHus cooOliaercss TIpaXJaHWHY, HalpaBUBIIEMY
obpaiueHue, eciy ero GpaMuiIMs ¥ OUYTOBBIA apec MOAJAKTCS IPOUTEHHIO.

2.20. B cimyuae, ecnd B MMCbMEHHOM OOpallleHUH IpakIaHnHa COAePHKHUTCS
BONPOC, Ha KOTOPBIH €My MHOTOKPaTHO [aBajMCh ITHCBMEHHbIE OTBETHI IO
CYLIECTBY B CBSI3M C paHee HanpaBiIseMbIMH OOpalleHHSMH, W [PH ITOM B
obpalleHuy He PUBOISATCS HOBBIE JOBOMIBI MM 00cTOATENBCTBA, AupekTop ['BOY
JIO PK PILIPJIO PoBecHuk BripaBe MPHHATH PELIEHHE O OE€30CHOBATE/BbHOCTH
o4epeHOro o0palleHus ¥ MpeKpalleHuH MEPENUCKU C IPaXAAHHHOM 10 JaHHOMY
BOMpOCY MpH YCIOBHM, YTO yKa3aHHOe oOOpallleHHe ¥ paHee HalpaBlsieMble
oOpalleHusi HalpaB/SUIMCh B yupexaeHne. O JaHHOM pelIeHUH YBEAOMIIAETCS
rpaXkJaHWH, HaNpaBUBLIMH OOpalleHHeE.

2.21. B cay4ae, eciu B oOpallleHMM COAEP)KATCs BONPOCHI, PELIEHHE
KOTOpPbIX HE BXOAHT B KOMIETCHIHMIO YYPEXICHHsS, TIPKAAHUHY HACTCs
pa3bsCHEHHME, Ky/a U B KAaKOM TOpSA/IKE eMy clieflyeT 00paTUThCS.

2.22. Ycnyra npeaocTaBisieTcs 6ecriaTHO.

2.23. Tpu paccmotpenuu obpamenus B ['BOY IO PK PLIPIIO Posechuk
rpakJaHMH UMeeT IIPaBo:

- TMONy4YaTh YCIYry CBOEBPEMEHHO W B COOTBETCTBHH CO CTaHAApTOM
npef0oCTaBIeHHUs YCIYTH,

- IONyYaTh TOJNHYIO, aKTyalbHYIO U JOCTOBEPHYIO HH(pOPMALMIO O MOpA/IKe
NpeocTaBlIeH s YCIIYTH, B TOM YHCJIE B 3]IEKTPOHHOHN (opme;

- MoJNy4aTh YCIYry B 3JIEKTPOHHOM (opme, ecid 3TO HE 3alpelleHO
3aKOHOM, a TaKke B HHBIX (opMax, MpelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepaiinu, O BEIOOPY 3asBUTENS,

- MpeACTaBNATh JAOMOJHHUTENbHbIE JOKYMEHTBl M MaTepuanbl Jubo
obpamarbes ¢ npocb0oif 06 MX ucTpeGOBaHWM, B TOM YMC/IE B 3NIeKTPOHHOM
dopme;

- 3HAKOMHUTBCS C JOKYMEHTaMH M MaTepuajlaMH, KacarolMMHUCs
paccMoTpeHus obpalleHHsl, eCIIi 3TO He 3aTParuBaeT Npasa, CBOOO/Ib ¥ 3aKOHHBIE
MHTepechl APYrMX JIMI M €CIM B YKa3aHHbIX NOKyMEHTaX H Marepuanax He




COJIep)KaTCsl CBeJIeHHUs, COCTaBISAIOLME IrOCY JaPCTBEHHYIO MM UHYIO OXPaHSIEMYIO
(benepasbHBIM 3aKOHOM TalHY;

- TOJy4YaTh MUCbMEHHBIM OTBET MO CYIECTBY MOCTABJIEHHbIX B 0OpalleHUH
BOIPOCOB,;

- obpamaTees ¢ Xanobol Ha MPUHATOE M0 OOpallEeHHIO peLleHHe WM Ha
neiictBus (O6e3neiictBue) paboraukoB I'BOY 10 PK PLIPIO PoBecHuk B cBsi3u €
paccMoTpeHHeM oOpallleHHsI B aIMUHHCTPAaTUBHOM M (WJIK) cyleOHOM mnopsjke B
COOTBETCTBUH C 3aKOHOJaTeNbCTBOM Poccuiickor @enepaivu;

- oOpamarhbes ¢ 3asiBlIeHHEM O NpeKpallleHuU paccMOTpeHus 0OpalleHusl.

2.24. Pabotnuk I'bOY 1O PK PLIP/IO PoBecHUK, OTBETCTBEHHBIH 3a IpHEM
JIOKYMEHTOB:

- IpPOBepseT MPaBUJIBHOCTh aJJPeCOBAHUS KOPPECTIOHACHLIMU U LIEJIOCTHOCTh
YIaKOBKH;

- BCKpBIBaeT KOHBEPTHI, IPOBEpSeT HalM4We B HHUX JOKYMEHTOB
(pazopBaHHBIE JOKYMEHTBI TOIKJIEUBAIOTCS), K TEKCTy MUCbMa IMOJKAIbIBAET
KOHBEPT;

- npuoOIIaeT K TeKCTY MUChbMa, MpHIIararoluecs K HeMy JOKYMEHTHI.

2.25. ObpaueHust ¢ nomeTkoi «JIuyHo» He BCcKpbiBarOTCS. KOHBEpThI €
rpudoM «JIndHO» nepenaroTcs JUIY, KOTOPOMY OHHU aJpecOBaHbI.

2.26. PaboTHHK, OTBETCTBEHHBIH 32 PErHCTpalMIO O0palleHHI:

- B MIPaBOM HWKHEM YIIIy TMepBOH CTpaHMLbl MHCbMa IPOCTABISAIOT
perucTpalMOHHbIH mramin C  yKazaHHeM MPUCBOEHHOTO MUCbMY
PEruCTpallMOHHOrO HOMepa. B ciyudae eciaM MecTo, MpeAHa3sHAYeHHOE 1A
LITAMIIA, 3aHATO TEKCTOM MHUChMa, IITAaMIT MOXET ObITh POCTAB/IEH B HHOM MECTE,
ofecrieunBarOLIEM €ro IIPOYTEHHUE;

- BHOCUT HeoOXxoauMele JaHHble B JXKypHan y4era ano0 M 3asBICHHH OT
poauTeieii (3aKOHHBIX NPEACTaBUTENEH ),

- cTaBUT OOpallleHue Ha KOHTPOJIb.

2.27. Tlocrymusmue B 'BOY 1O PK PIIPJIO PosecHuk obpalueHus,
HE3aBHCHMO OT cIoco0a HX JOCTaBKH, MOJJIEXKAT PETHCTPALMU B TeueHHe 3 (Tpex)
mHel ¢ MoMmeHTa mnocTymieHus B JKypHane ydera jxano® M 3asBICHHH OT
poauTesiei (3aKOHHBIX NPECTaBUTENEH ).

2.28. Pe3ynbTaToM BBITIONHEHHMs MASHCTBHI IO MpPHEMY M [EPBUYHOM
06paboTke oOpalleHHil TpaXkIaH ABNSETCS Mepejiada NOCTYNUBIINX OOpalleHuH B
npuemnyio aupekropa 'BOY JIO PK PLIPZIO PoBecHuk.

2.29. Padoruuxk ['BOY JIO PK PLIP/JIO PoBecHuK, OTBETCTBEHHBIH 3a
paccMOTpeHHe KOHKPETHOTO 0OpalleHH s

- obecreydBaeT OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHKe OOpallieHHs], B ClTy4ae HeOOXOAUMOCTH - C y4aCTHEM IpaXIaHHHa,
HarnpaBuBLIero oopalleHue;

- 3ampallMBaeT, B TOM 4YHCIe B JIeKTPOHHOH (opme, HEOOXOAUMBIE JUIs
paccMOTpeHHMst OOpallleHHss JOKyMEHThl M MaTephanbl B JpyrHX oOpraHax
HCTIOTHUTEILHOM BJIACTH, OpraHaXx MeCTHOrO CaMOYIpaBlieHHsl, OpraHu3alMsiX U y
WHBIX JO/DKHOCTHBIX JIMII, 32 UCKIIIOYEHHEM CYZO0B, OpraHOB NO3HaHUS U OPraHoB
TpeBapUTENILHOTO CIIEICTBHS,




- NpPUHHUMAET Mepbl, HamnpaBjieHHblE Ha BOCCTAHOBJIEHHE WU 3aLLUTY
HapyLEeHHBIX NPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB rPayKAaHUHA.

2.30. Pabdorauku I'BOY O PK PLIPZIO PoBecHuk mnpu paccMOTpPEHHH
oOpaleHu# rpaxkiaH B IpejiesiaX CBOMX IIOJTHOMOY UM BIIpaBe:

- pHUriIamaTh 0OpaTUBLINXCS IpakJaH i TUYHON Oecelb!;

- B cIy4yae HeoOXOJMMOCTH B YCTaHOBJICHHOM 3aKOHOJATEJILCTBOM IMOPSAKE
3anpaiidBaTh JIOTIOJHUTENbHbIE MaTepHallbll M TOdy4aTh OOBSICHEHHSA Yy
oOpaTHBIIMXCS I'paXKAaH, a TaKXKe B JPYrMX rocyAapCTBEHHBIX OpraHax, opraHax
MECTHOTO CaMOYTpaBlI€HHs, OpraHM3alMsaX M y HHBIX JOJDKHOCTHBIX JIML, 3@
WUCKIIIOYeHHEeM CYyJIOB, OpraHOB [O3HaHUA M OPraHOB IPeABAPHTEIILHOIO
CIIeICTBUS;

- MPUBIIEKATh B YCTAHOBJIEHHOM TOPAJIKE MIEPEBOIYHKOB U IKCIIEPTOB;

- CO3/1aBaTh KOMUCCHH ISl IPOBEPKU (PAKTOB, U3TOKEHHBIX B 0OpallleHUsX,
C BbI€3JIOM Ha MECTO;

- MPOBEPATH UCIIONIHEHHE paHee NMPHHATBIX UMM pellleHHi 1o oOpalieHusM
rpaxjaH.

2.31. Ilpu paccmoTpeHHMH OOpallleHHi TrpaxjaaH He [OIyCKaeTcs
pasrijialleHde CBeJIeHWH, cofepkaluxcss B oOpallleHHsX, a TaKXe CBEJIeHHH,
KaCalolMXCsd YacTHOM >XHM3HM TrpaxKaaHuHa, Oe3 ero corznacus. He sBisercs
pasriamieHHeM CBeIeHWH, cojepXkalMxcs B  oOpallleHMM, HanpaBleHHE
NUCHbMEHHOr0 oOpallleHHsi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYIpaBleHUs,, WHYIO OpraHW3allMil0, B KOMIIETEHLHIO KOTOPBIX BXOMHT
pelieHHe NMOCTaBIeHHBIX B 00pallleHHH BOMPOCOB.

2.32. Orsersl Ha oOpalleHuss TrpaxJaH MOANKMCHIBAET 3aMECTUTElb
mupexropa ['BOY J10 PK PLIPJIO PosecHuK B npenenax cBoei KOMIETEHLUH.

2.33. TekcT oTBeTa JO/DKEH H3jararhcs 4eTKO, MOCienoBaTe/bHO, KpaTKo,
HCUEpPIbIBAIOIIE /1aBaTh MOSACHEHHUS HAa BCE IIOCTABJCHHbIE B IHCHME BOIPOCHI.
[Ipu mnoareepxaeHnu (HaKTOB, H3NOXKEHHBIX B Jkanobe, B OTBeTe ClieyeT
yKa3bIBaTh, KAKHE MepPbI IPUHATHI K BAHOBHBIM JO/DKHOCTHBIM JIHLIAM.

2.34. OrtBer Ha oOpaieHHe, MOCTyNnuBIIeE B (OPME 3JIEKTPOHHOIO
NOKyMeHTa, HampaBnsiercs B (opMe 3JIEKTPOHHOTO JOKyMEHTa Ha ajpec
3IeKTPOHHOM IOYTHI, YKa3aHHBI B OOpallleHHH WM B IMHChMEHHOH ¢opme 110
MIOYTOBOMY ajipecy, yKa3aHHOMY B OOpalleHHH.

2.35. Ecniu Ha oOpaiieHue Aaercs NMPOMEKYTOYHBIH OTBET, TO B TEKCTe
yKa3bIBaeTCs CPOK OKOHYATENBHOTO OTBETA.

2.36. Ilocie 3aBepilieHHMs PacCMOTPEHUS MUCBMEHHOro OOpalleHus |
o(OpMIIEHHS] OTBETa, MOJUIMHHUK OOpalleHHs] ¥ BCE MaTepHalibl, OTHOCSALIHECS K
PacCMOTPEHHIO, MOAINBAIOTCS B Aeno, B XKypHan yyera xanod u 3asiBIeHHH OT
poauTene (3aKOHHBIX NPEICTaBUTENEH) BHOCATCS COOTBETCTBYIOLIME CBEICHUSA O
paccMoTpeHud oOpamieHus. OTBeTh, He COOTBETCTBYIOIME TpeOOBaHUSM,
npeaycMOTPEHHBIM PeriiaMeHToM, BO3BPAIalOTCs MCTIONHHUTENIO Ui I0PAaOOTKH.

2.37. KoHTponb 3a CpOKaMH pacCMOTPEHHs ITHMCbMEHHBIX OOpalleHHi
rpaXKiaH, OCyIecTBIseT paOOTHHUK, OTBETCTBEHHBIH 38 IIPHEM JOKYMEHTOB.

2.38. 3BOHKHM OT 3asBHUTeNlel 10 BOMNPOCY IOIY4YEHHs CIPaBKH O XOAe
pPaccMOTpeHHs! MUChMEHHBIX 00pallleHuil rpaXK1aH MPUHUMAIOTCS B TIOHE/IeNIbHUK,




BTOpPHHK, cpexay, detBepr ¢ 9.00 mo 16.00, B martauuy — ¢ 9.00 mo 15.00.
O6enennsiii nepepsiB — ¢ 13.00 go 14.00.

2.39.Pe3ynbTaToM NpeJocTaBleHHs CIPaBOYHOM MHPOPMaUUK NPH JTHYHOM
oOpalleHMd rpakJaHMHA WIM 1O  CIOpPaBOYHOMY TenedoHy  sABISETCA
MHGOPMHPOBAHKE IPaXKJaHHHA 10 CyILecTBY oOpallleHus B yCTHOH (opme.

2.40. Ilpu 7nMYHOM TIpUeMe TpaXJAaHWH MpPeabSABISET JOKYMEHT,
YJIOCTOBEPSAIOLIHH ero JUYHOCTh. Ha OCHOBaHHMH 3TOro JOKyMeHTa ohopMmisercs
KapTO4yKa JIMYHOr0 MpHUeMa rpaxJaHuHa.

2.41. Bo BpeMs TUYHOTO MpUeMa IrpakJIaHUH MOXKET OCTaBUTh ITMCbMEHHOE
oOpallieHHe M0 CYIIECTBY NMOJHUMaeMbIX UM BompocoB. Cozmepikanue oOpalleHus
3aHOCHUTCS B KapPTOUKY JINYHOIO MpHeMa rpak/JlaHHHa.

2.42. JInuHBIM MpueM rpakJaH BeJeTCs B MOPSAKe OYepeIHOCTH.

2.43. B ciydae eciid HW3JI0XKeHHBIE B oOpaieHud (akTel U 00CTOATEILCTBA
SBIISIOTCS OYEBHIHBIMH M He TpeOyIOT JONOJHUTENBHON IIPOBEPKH, OTBET Ha
oOpalleHre C corjacus rpaxJaHMHa MOXeT ObITh JaH YCTHO B XOZ€ JMYHOIO
nmpreMa, O YeM JellaeTcsi 3aMuch B KapTOYKe JMYHOIO NpHeMa rpaxaaHuHa. B
OCTaJIbHBIX CJIyYasX AaeTcsi NMHUCbMEHHBIH OTBET IO CYIIECTBY IOCTABIEHHBIX B
obOpalleH’H BOIIPOCOB.

2.44. B xome NMYHOrO MpHeMa IpakJaHHHY MOXeT OBITb OTKa3aHO B
paccMOTpeHHH ero oOpallleHusi, eclii eMy paHee ObUI [aH OTBET MO CYyLIeCTBY
MIOCTABJEHHBIX B OOpallleHHH BOMPOCOB, @ HOBBIX JIOBOJOB HIIM OOCTOSATENILCTB B
XOJie JTMYHOrO NpHeMa rpakJaHUH He MpHUBell.

3. ®opMbl KOHTPOJIA 32 MPeJIOCTABICHHEM YCIYTH

3.1.Tekymuii KOHTPOJIb 3a COOJIONEHWEM M HCIONHEHHEM DPabOTHHKOM,
OTBETCTBEHHBIM 3a IpHEM JIOKYMEHTOB, TpeOoBaHui PeriameHTa M WHBIX
HOPMATUBHBIX TPABOBBIX AKTOB, PErYJIMPYIOLIMX OTHOLUCHHS, BO3HHKAIOIIKE B
CBA3M C NpEAOCTABIEHUEM YCIIYTH, OCYIIECTBJIAET yHOITHOMOYEHHbIE PaOOTHHKH
YUpEXKICHHUS.

3.2. [TepeyeHs YIOJIHOMOYEHHBIX pabOTHUKOB yUpexJAeHHS,
OCYLIECTBJISIOIMX TEKYIIHH KOHTpOJb, YCTAHABIMBAeTCs MPUKAa30M IMPEKTOpa
'OV J10 PK PLIP10 PoBecHuK.

3.3. Jlns mpoBeleHHs MPOBEPKH MOJHOTHI M Ka4yecTBa MpPEeIOCTaBICHHMS
yclayrd MoxeT ObITh cOpMHpOBaHa KOMHUCCHs. Pe3ynbraTel NPOBEPKH
ohOpMISIOTCST B aKTe, B KOTOPOM OTMEYAlOTCs BBISABJICHHbIC HENOCTATKH H
NPeUIOKEHUS 110 UX YCTPAHEHHIO.

3.4.Pykosoacteo I'BOY JIO PK PIHPIO PosecHuk B npejenax
KOMIIETEHIIMM 0053aHO0 O0O0eCHeuyuTh peryjispHyl IPOBEPKY YCTaHOBJICHHBIX
CPOKOB pacCMOTpeHHs oOpallleHHil rpakiaH, NPUHUMATh MEpbl M0 yCTPAHEHHIO
NPUYUH HApyILIEHHH.

3.5. Ilo pesynbrataM MpOBEICHHBIX IIPOBEPOK B Cily4yae BBIABJICHHUS
HapylLIeHHM OCyIIEeCTBIseTCA NPUBJIEYEHHE BUHOBHBIX JIMLl K OTBETCTBEHHOCTH B
COOTBETCTBMH C 3aKOHO/aTebcTBOM Poccuiickoit @enepaiyy.




4. ocynebupblii (BHecy1eOHbII) NOpsAOK 00ka/I0BaHUA pelleHUH U AeHcTBHEA
(6e3neiicrBus) paborunkoB 'BOY /10 PK PIP/1O PoBecnuk
4.1.3asBuTenp BrpaBe oOxanoBaTh JeicTBHs (Oe3neicTBUE) M pelUeHus,
TIPUHSATHIE B XOZ€ MPeJOCTaBIeHHS YCIYTH.

4.2. Kanoba MoxeTt ObITh HanpaslieHa B MUCbMEHHON Gopme Ha OyMaKHOM
HOCHTEJIE T10 ToYTe, B 3JIEeKTPOHHOH (opme ¢ ucronb3oBaHueM cetu «IHTEpHETY,
Ha oduiHManbHbIi caiT LleHTpa, a Takke MoXKeT ObITh MPUHATA HA JIMYHOM INIpHEME
3asBUTEJIS.

4.3. Xanoba nomxHa coaepxarb:

- HaMMEHOBaHHE YUpeXKIEHHS, MPeNOoCTaBJIAIOLIEro YyCIyry, JHlia,
NpeAOoCTaBIAIOIIero YCIyry, pelieHus W JAeicTBus (Oe3nedcTBHE) KOTOPBIX
obxanyrorcs;

- (haMuIMIO, UM, OTYECTBO (TIOCTeAHee — IPU HAJIM4YMHU ), CBECHHS O MECTe
JKUTENbCTBA 3asBHUTENs, a Takke alapec (aapeca) SJIEKTPOHHOH NOYTHI (TpHU
HAJIM4YMM) M TIOYTOBBIH ajpec, MO KOTOPBIM JO/HKeH OBITh HalpaBl€H OTBET
3asiBUTEITIO;

- cBeaeHus 00 oOxanyembIX pelleHHsX W jeilctBusx (Oe3nedcTBuM)
pabotHuka I'BOY 1O PK PLIP/IO PoBecHHK, B KOMIIETEHLIHIO KOTOPOIO BXOIHUT
pelIeHHe MOCTaBIeHHBIX B 00pallleHuH BOIIPOCOB;

- JOBOJbI, HA OCHOBAaHMM KOTOPBLIX 3asBUTE/b HE COIVIACeH C PELIEHHEM M
neiicteueM (Oe3neiictBueM) paborHuka ['BOY JIO PK PLIPZIO PosechHuk, B
KOMIIETEHIIMIO KOTOPBIX BXOAUT pelLIeHHEe MOCTaBICHHBIX B 00pallleHu! BOIIPOCOB.
3asBUTENIEM MOTYyT OBITh MpeACTaBieHbl JOKYMEHThl (IIpU  HAJIWYHH),
MOATBEP)KAIOLIHE 10BO/IbI 3asiBUTEIS, TMO0 MX KOIHUH.

4.4. 3asBUTENb MOXKET 00paTUTHCS C KanoOOH, B TOM 4YKCIE B CIEAYIOLIMX
CITy4asx:

- HapyIlIeHUsl CPOKA PETUCTPALIMHU 3a1ipoca O MPeOCTaBIeHUH YCIIyTH;

- HapyIlIeHHsI CPOKA MPeIOCTABIEHUS YCIYTH;

- TpeboBaHMsT y 3asBHTENd JOKYMEHTOB, He IpeIyCMOTPEHHBIX
PernameHTOM W HOPMaTHBHBIMH NPaBOBBIMH akTamu Poccuiickoit ®enepauuu s
Npe0CTaBIICHUs YCIIYTH;

- OTKa3a B NpHEME JOKYMEHTOB, IPEIOCTaBIEHNE KOTOPBIX MPELyCMOTPEHO
PernamenTom;

- OTKaza B MpeNOCTaBlIeHHWH YCIYTH, €CIIM OCHOBaHHS OTKasza He
npeaycMOTpeHbl defepaabHbIMU 3aKOHAMHM M NPUHATHIMH B COOTBETCTBHH C HUMH
MHBIMH HOPMaTHBHBIMH NpaBOBBIMH akTaMu Poccuiickoii ®enepaunu;

- TpeOoBaHMA IIaThl C 3asBUTENs IIPH TNPEJOCTABIECHUH YCIYTH, He
npeaIycMOTPEHHONH HOPMAaTUBHBIMM MPaBOBBIMU akTaMH Poccuiickoit Penepanuu;

- orkaza paboruka I'bOY J1O PK PLIP/IO PoBecHuk B HCHpaBiIeHHH
JOMYILIEHHBIX OINeYaTOK U OWMOOK B BBIJAHHBIX B pe3yJibTaTe INPeAOCTaBIECHH
YCJIYIH  JIOKYMeHTax JHM00 HapylleHHe YCTAaHOBJIEHHOIO CpOKa TakKHX
UCIPaBIIEHUM.

4.5. XKanoba, noctynuswas B ' bOY JIO PK PLIP/IO PoBecHuK, MOMIEKHUT
paccMmotpenno paborHukoM ['BOY J1O PK PLIPJIO PoecHuk, HaieleHHBIM
MOJTHOMOYHAMH IO PacCCMOTPEHHIO XKanod, B TeyeHue 15 (msaTHaauaTH) AHEH co




IHS ee PEerucTpaluu, a B ciayyae oOxaloBaHMs oOTKa3za paborHuka LleHTpa B
npueMe JOKYMEHTOB Yy 3asABHUTeNs JIMO0 B HCIIPABIEHHUH NOMYIIEHHBIX ONEYaTOK U
omMOOK WM B cilydyae 00KalloBaHUsI HapyILIEHHUs YCTAaHOBIEHHOIO CPOKa TaKHX
UCIpaBleHUN — B TeyeHHe S (IATH) AHEH cO JHs ee perucTpalyy, ecli¥ HHbIe
COKpallleHHble CpPOKM He YCTaHOBJIEHbl 3aKOHoAaTenbCcTBOM Poccuiickoii
denepaniy.

4.6. Tlo pesynpratam paccmotpenus xanodsr ['BOY JIO PK PLIPIAO
PoBeCHHK NPUHUMAET OJHO U3 CIEAYIOLIUX peLIeHUH:

- yZoBieTBopsieT xkanoOy, B TOM 4ucie B (opMe OTMEHbl MPUHATOrO
pellleHUsl, HCIpaBlIeHUS MAOMYLIEHHBIX ONMEYaTOK M OIIMOOK B BBIJAHHBIX B
pe3yabTare NpeoCTaBIeHus YCIyTH JOKyMEeHTaxX, BO3BpaTa 3asBUTEIIO JEHEKHBIX
CpelCTB, B3MMaHHWE KOTOPBIX HE MpEeayCMOTPEHO HOPMATHBHBIMH IPaBOBBIMH
aktamu Poccuiickoi @enepanuu, a Takxe B HHbIX opMmax;

- OTKa3bIBaeT B yIOBJIETBOPEHHUH Kal00bl.

4.7. He no3aHee AHS, CIEOYIOIIErO 3a JHEM NPUHATHUSA PELIEHHUS, 3aABUTEIIO
B MNHCbMEHHOH (opMe H MO JKeTaHHI0 3asBUTENS B 3JCKTPOHHOH dopme
HarnpagsJisieTcss MOTUBUPOBAaHHBIN OTBET O pe3ybTaTax pacCMOTPEHHUS JKalo0bl.

4.8. B ciydae ycTaHOBJIEHHS B XOJA€ WM II0 pe3yJibTaTaM pacCMOTPEHHS
’Kalno0bl MPHU3HAKOB COCTaBa AaIMWHHMCTPATHBHOIO IpPABOHApPYILEHHUS HIIH
npectyrienus pabothuk [BOY JJO PK PLPJO PoBecHHK, HaaelneHHbIH
MOJHOMOYHSMH 110 PAaCCMOTPEHHIO Kajlo0, B COOTBETCTBHUH 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu He3aMeIJIUTEIBHO HAPABIsAET UMEIOIIHMECS MaTepUalbl B

opraHbl POKYpaTyphl.
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